	1723 Woods Blvd

Round Rock, TX 78681
	Phone: (512) 965-0454
E-mail: txskydvr@yahoo.com


Tiffany S. Dirks

	Objective
	Seeking a part-time job in a retail or medical setting.

	Education
	August 2002- Present
The University of Texas
Austin, TX

Bachelor of Science, Human Biology 

· Concentration: Pathogenesis and Immunity

· Expected Graduation Date: December 2008

	Work Experience
	Mar. 2006- Present             Clinical Pathology Laboratories     Austin, TX

Laboratory Assistant- Autochemistry

· Performed start-up operations on 5 machines to include calibrations, quality control, reagent checks and preventive maintenance.
· Responsible for loading and unloading samples onto machines as well as checking the quality and acceptability of samples prior to placing on machine.
· Prepared Calibrators, Quality Control, and various reagents daily using proper technique and accuracy.
April 2004- Present
United States Army


Medical Laboratory Specialist / Soldier

· Assisted Medical Technologists in all aspects of laboratory work including maintaining a clean, safe lab environment
· Received Certificate of Achievement from the United States Army for specimen processing and shipping of over 900 samples for the incoming freshmen class of The United States Military Academy, West Point, NY

· Performed phlebotomy daily, and basic patient care as needed.

· Honor Graduate- Phase One of MLT Training at Ft. Sam Houston, TX

June 2002- Feb. 2004     Blockbuster Video                       Round Rock, TX

Assistant Manager

· Provided excellent customer service while handling cash flow and supervision of 3-5 employees

· Ensured sales goals were met while maintaining a positive, fun environment for customers and employees

	Other Skills
	· Familiar with Microsoft Office Applications
· Eligible to take the MLT Certification through ASCP

· Over 4 years of customer service experience including in a medical setting

	
	


